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[ Organizational Conditions

« Linked to leaning o Systemic: across the organization
Relational « Integrated: embedded in all

« Development vs. service orientation  programs

* Collaborative « Sustained: with resources and

* Interactive infrastructure

To build and enhance the capacity of staff/families in the “4 C” areas:
* Capabilities (skills and knowledge)

« Connections (network

« Cognition (beliefs, values)

* Confidence (self-efficacy)





